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PROGRAM CRITERIA 

1. All businesses are reviewed based on their application information, product type and quality, and business capacity.  

Applicants will fall into one of four classifications: product, service, retailer, and supporter  

· Product – produced locally, from local resources if applicable; represents the natural or cultural heritage of the Arkansas Delta; meets a high standard of quality and consistency; dependable and friendly service (food, arts and crafts, music, agriculture-based)
· Service – offers a unique and high quality service aimed primarily at the “experience” of the Arkansas Delta for both locals and visitors; dependable and friendly service (lodging, dining, attractions)
· Retailer – Independently-owned retail establishment focused on highlighting the products and services that make the Arkansas Delta distinctive, active in the local economy; preferably located near the historic downtown commercial center of their community; dependable and friendly service (ex: That Bookstore in Blytheville, Bubba’s Blues Corner, Meador’s Pharmacy)
· Supporter – Financial institution, commercial business, non-profit organization or individual interested in supporting the efforts of the Arkansas DeltaMade program and its mission.
2. Arkansas DeltaMade businesses must be a registered and licensed (when applicable) business with the State of Arkansas.

3. Participating businesses should have an existing product or service-related website or begin creating such within the first year of membership.

4. Products, services and retailers will commit to maintaining only the highest standards for both their business and their business practices.  

5. Reliable service is a MUST.  Businesses should have the capacity to produce according to demand.   Services and retailers should have dependable operating hours, excellent customer service and maintain a clean and safe environment.

6. Arkansas DeltaMade reserves the right to exclude religious and/or conflict of interest products, services and retailers from the program as it sees fit.
